






ADDENDUM TO LETTER FROM ANNE BOOTH DATED 24 APRIL 2015 IN 

RELATION TO PETITION 01539 

 
I want to bring to the Committee’s attention the following facts:  that, in the recent 
response from the Scottish Housing Regulator, it is clear that they cannot compel the 
Housing Association to release information to a tenant when they do not wish to do 
so.  This is backed up by the Scottish Information Commissioner in their submission 
to this Committee in paragraph 11(i) of their document, as stated below:- 
 

“Where someone has been unlawfully refused information by a body subject to 
FOISA, the Scottish Information Commissioner can order its release. The 
Scottish Housing Regulator may make interventions, but does not have power to 
compel an RSL to provide particular information to an individual.” 
 

The Scottish Housing Regulator’s response states that the Scottish Social Housing 
Charter is compulsory, and that is true in many aspects, but not in relation to the 
release of information.  As stated below, the regulation carried out is piecemeal and 
not overarching, and certainly not compulsory in every aspect.  This is reflected in 
the paragraph from the letter of response from the Scottish Housing Regulator. 
 

“We do not carry out cyclical inspections of RSLs. This means that we do not 
regularly assess each RSL’s compliance with all our Regulatory Standards. We 
can, if it is brought to our attention, deal with a concern from a tenant that their 
landlord has failed to provide information. But this relies on tenants being aware of 
the information requirements placed on their landlords.” 
 

The above quote reflects the limits that the Scottish Housing Regulator is subject to, 
in relation to intervening in a dispute over release of information.  I again call on all 
housing associations to be subject to a Section 5 Order that they are brought under 
the Freedom of Information (Scotland) Act 2002. 
 
I trust that this addendum helps you in your deliberations. 




